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Successful Flu Clinic 2019 
 
On Saturday 19th October we held our flu clinic for 18 year olds and 
older, our team vaccinated 1194 patients! A big thank you to the staff 
who ran the clinic and to all the patients who came in to join the fight against flu! If 
you are eligible for the flu vaccination and haven’t had your flu jab yet, please call 
the surgery to make an appointment.   

For all eligible patient’s: - please call the surgery on 01288 352133 to make an 
appointment if you have not done so already. 

Stay Well This Winter                  
COPING WITH COLDS 

Fed up of having a runny nose? Sick of sneezing? If you’ve got a cold what 

can you do to help yourself? 

REST: get some rest until you 

feel better, giving your body 

time to fight the germs. 

DIET: Eat healthily, including 

at least 5 portions of fruit and 

veg a day. Fruit high in Vita-

min C can be a great help—try 

honey and lemon: a teaspoon 

full of honey and the juice of a 

lemon in a mug of hot water! 

FLUIDS: Drink plenty of fluids 

to replace those lost from 

sweating and a runny nose—at 

least 6 to 9 glasses of fluid in a 

day will help. 

When to get help: if you get a 

very high fever of 39°C, if 

you’re feeling unusually con-

fused or disorientated, if you 

find it difficult to catch your 

breath, if you notice any swell-

ing in your neck or armpits, if 

your symptoms last longer 

than 3 weeks.                                                                    

Visit www.nhs.uk/staywell 

for more information. 

 



 
 

Email: letters.rcmg-stratton@nhs.net 

 

Join us on Facebook 

 

Follow us on Twitter 

New Recall System  

If you have a long term condition (Diabetes, COPD, 

CHD, Asthma etc), anything that needs an annual 

recall, we will now be using your birth month as 

your recall month. If you are due an annual check 

in the next few months however, you will be offered 

an appointment as normal and then again on your 

birth month.  

New On The Day Team System 

This month we will be trialling a new system for 

the Emergency clinic where all patients needing to 

be seen the same day will be triaged by telephone 

by a GP before being booked straight in to ensure 

appropriate appointment is booked. The Emergen-

cy  Team is extremely busy everyday so we are 

looking at ways to make the clinic run more 

smoothly for everyone and ensure that people are 

seen in a timely manner. 

We have now launched out Virtual Patient Partici-

pation Groups (PPG) on Facebook—one for each 

site. If you would like to join our virtual PPG 

please let us know. We will be using these virtual 

groups to seek opinions on our services from time 

to time. This is your chance to give honest and 

helpful feedback so we can develop our group of 

surgeries for the future.  

Link for Holsworthy PPG: 

https://www.facebook.com/groups/2330842083618387/ 

For Stratton PPG : 

https://www.facebook.com/groups/341115916834733/ 

For Hatherleigh PPG: 

https://www.facebook.com/groups/453464088836568/ 

Can I have a Prescription Please? 

Our surgery deals with hundreds of prescriptions request every day but if you’ve ever had a prescription 

that’s gone astray, gone to the wrong place, didn't have the correct items on it  or wasn’t ready when 

you wanted it, you’ll know how annoying and frustrating this can be. Ordering in time and correctly are 

key to avoiding problems. The Prescription Team need 48 working hours to produce a prescription but 

please be aware the chemist will also need extra time to make up the prescription ready for you to col-

lect.  

We understand that the system can be confusing and, if you’re new to it, you may not know how to 

make it work for you when ordering. Please choose what’s right for you. 

In Person—pop in and ask to fill out a request or bring your request slip to the desk, or put in the Pre-

scription box outside when we are closed.  

Using your Systm1 online login details. Get yours today to order on-line. ID will be needed to verify 

your details. 

By Email—to prescriptions.rcmg-stratton@nhs.net with your name, address, date of birth, the items 

you need to order and where you would like to collect it from.  

Via Pharmacies—most pharmacies offer an ordering system, if you want to set up an arrangement 

with them. Please speak to them about this and note, you need to allow longer than 48 hours if you are 

ordering this way. 

If you haven’t already nominated a pharmacy your prescription will be held at the 

reception desk once signed. Please note that we CANNOT take prescriptions re-

quest over the telephone. If you wish to discuss medication and ordering issues 

you can book an appointment with John Green our full-time Clinical Pharmacist 

at the surgery. 
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